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Safety Instructions

i. Usage environment

® Do not use the appliance in a wet condition or dusty environment as this
may result in malfunction or electric shock.

Do not use the appliance in the bathroom.

Do not place or store the appliance where it can fall or be pulled into a tub
or sink.

Place the appliance in a safe location.

Do not use or sit on the appliance when driving the car.

Do not expose the appliance to a heater or direct sunlight.

ii. Unsuitable user

If you are experiencing health complications or conditions as stated below,
please consult your doctor before use:

— Suffering from heart disease
— Pregnancy
— Any health concerns

iii. When the product should not be used

e |f the use exceeds 15 minutes at one time.

e This unit should not be used by children or invalids without adult
supervision.

Do not use this product before sleep.

If the fabric cover is torn.

If liquid is spilled onto the appliance.

If the user feels abnormal or severe pain during the massage.

If the user detects any malfunction or other abnormal conditions during
operation.

e If there is lightning.

iv. Caution and warning

® Unplug the appliance from the outlet when not in use.

Safety Instructions

e Do not use any attachments that are not recommended by OGAWA.

e Do not operate this appliance if it has a damaged cord or plug. Please
return the unit to OGAWA Service Center for examination and repairs.

® Do not insert your hands or any object into the massager’s vents and
gaps.

e Use the heated surfaces carefully. It should not be used by children or
incapacitated persons. May be dangerous.

e Do not lift or carry this appliance by the power cord or any cord.

e This product is only intended for home use only.
Commercial use is prohibited.

e Do not cover the appliance during operation.

e Do not crush appliance and avoid it from sharp folds.

v. Note

e Please read these safety notes thoroughly beforehand to ensure the
safety and correct use of the appliance.

e The appliance is not intended for use by persons suffering from physical,
sensory or mental disabilities, or persons who lack experience and
knowledge about the product. They need to be supervised and instructed
by a person responsible for their safety.

e Extensive usage could lead to excessive heating and shorter product
lifespan. Should this occur, discontinue usage and allow the unit to cool
before operating.

e Some levels of noise during usage are normal due to vibration.

e Consult the doctor before use if the person using it is under medication or
with a medical condition. Please do not use the product if you are not
feeling well.

e Do not increase the room temperature abruptly if the appliance is used in
the cold room. It is advisable that the temperature should increase
gradually to a normal level.

e |f the appliance is stored in a cold place or in a warm environment, please
wait for one hour before use to reach the optimum massaging level.



Safety Instructions Main Unit & Accessories

e Do not remove the cover of the appliance. Touching the internal compo— 1
nents may result in malfunction or electric shock.

e Do not connect or disconnect the power cord from the electrical outlet with
wet hands.

e Do not use the appliance if the electrical outlet is loose.

Back cushion
2 Controller
3 Adaptor

Warranty Claims

. Warranty is not transferable.
This warranty is effective only if the product is purchased from OGAWA.
. Proof of purchase (original receipt) is required for all warranty repairs. @)
. Allimplied warranties, including but not limited to these implied warranties
of fitness and merchantability, are limited to the duration stated in the
warranty policy.
5. Damage due to misuse, improper treatment and unauthorized modification
and repair are not covered by this warranty.
6. Warranty does not cover accessories and attachments which do not
belong to the massage unit.
7. Warranty is not effective to rental, business, commercial, institutional or
other nonresidential users.
8. All services covered by this warranty must be approved by OGAWA and ©)
repaired by authorized technicians only.
9. If replacement parts for defective materials are not available, OGAWA
reserves the right to make substitution in lieu of repair or replacement.
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Controller Diagram

NOTE: There is a 15-minute auto shut off
on the unit for your safety.

Product Operation Guide

i. Preparation before use

e A screw is applied on the back of the product to protect the massager
apparatus during shipment. Remove the screw before use.

e Use the equipped wrench to remove the screw and insert the power cord
provided into the opening.

ii. Placing the massager

e The massager is equipped with back strap that allow user to faster onto
most chairs.

e Place the massager on a chair, wrap the two ends of the strap round the
back of the chair and secure with Velcro.

Operation instruction

i. [Power]

e |nsert the power plug into the electric outlet. Massage roller will go back
to standby position.

® Press POWER to start massage in low speed, timer is preset at 15 minutes.

® Press POWER to stop.



Product Operation Guide

Product Features

i. [AUTQ]

Press AUTO to begin auto program.

iii. [Mode1]

Press Mode 1, the rollers will move in same rotation.

iv. [Mode2]

Press Mode 2, the rollers will move in different rotation.

v. [Speed]

Press SPEED to adjust the intensity of massage.

vi.[Heat]

Press HEAT to start the heat function.

1. 3 massage zones for your selection. Concentrate on your upper back, lowe

back or your entire back.
2. Heat function to increase the massage effects and improve blood circulation
Light and portable design.
Easy to use remote controller.
- Auto shut-off after 15 minutes.
5. LED light indicators.

How

Effects by using the appliance

1. Relieves the muscle ache and pain.
2. Relieves the tension and reduces the stress.
3. Improves blood circulation.

When not in use, press the [Power] button, and please don’t cut off the power
immediately until the rollers have resumed to the bottom and the indicator
light is off.

After use

Press the ‘Power’ button after use and the massager will stop operating.
Massage rollers will resume to their original position. Unplug the appliance
from the power outlet.
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Product Maintenance

To store

e Keep the massager in the box or in a safe, dry and cool place.

e Keep the massager away from sharp edges or pointy objects that might
cut or puncture the product’s fabric surface.

® To avoid damage, do not wrap the power cord around the unit.

e Do not hang the unit with the controller cord.

To clean

e Avoid immersing unit in any liquid during cleaning.

e Unplug the unit and allow it to cool before cleaning.

e Clean only with a soft, slightly damp sponge.

e Keep the appliance away from water or any liquid.

e Avoid using abrasive cleaners, brushes, gasoline, kerosene, glass/
furniture polish or paint thinner to clean the product.

CAUTION

e |t is recommended for every massage not more than 15 minutes.
e Turn off the power switch immediately if user feels any discomfort.
® Unplug the appliance from the power outlet when not in use.

e |f out of power, please turn off the power switch to avoid the massager
from continue operating once the electricity is restored.

e This product is auto shut-off after 15 minutes for safety purpose.

Troubleshooting

his massager is controlled by an integrated chip and is susceptible to
power surges from +10% to —15%. Due to this, the massager might
display the following:

Conditions Solutions

Not operating. e Use the product when electricity is restored.

Reconnect the power code.

Turn on the power switch.
Use the product when electricity is restored.

Sudden stop.

Reconnect the power cord.

1"
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Product Specifications

Product Name iBACK2

Model number of the Product 0G1001
Power source 220-240V~
Frequency 50-60Hz
Voltage 24V 2.5A
Power consumption 60W

Dimensions (Length/width/height)

L608 X W170 X H434 (mm)

Weight

4.8KG

Contact Us

O

MALAYSIA

Healthy World Lifestyle Sdn Bhd
No.22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286
Fax:+603-5121 4386

HONGKONG

OGAWA Health Care

International (HK) Ltd

31/F, YHC Tower,

1 Sheung Yuet Road,Kowloon Bay,
KLN, Hong Kong S.A.R.

Tel : +85 2 2428 8823

Fax: +852 24100119

SINGAPORE

OGAWA Healthy—Care Pte Ltd
27 Tampines Industrial, Avenue 5
T5 @ Tampines

Singapore

Tel : +065-6846 8588

Fax: +065-6846 7677

VIETNAM

OGAWA Vietnam

2nd Floor , Petroland Tower ,

12 Tan Trao, Tan Phu Ward ,
District 7 , Ho Chi Minh

Tel : +84 8 3775 3093/ 3775 3094
Fax: +84 8 3775 3095

INDONESIA

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel : +62 21-6983 1123
Fax: +62 21-6983 1124

=T

PHILIIPPINES

O-Healthcare Solution Phil. Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel: +632 889 0676 / +632 844 6851
Fax: +632 812 0421
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Healthy World Lifestyle Sdn Bhd
No.22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286
Fax:+603-5121 4386
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OGAWA Health Care

International (HK) Ltd

31/F, YHC Tower,

1 Sheung Yuet Road,Kowloon Bay,
KLN, Hong Kong S.A.R.

Tel : +85 2 2428 8823

Fax: +852 2410 0119
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OGAWA Healthy—Care Pte Ltd
27 Tampines Industrial, Avenue 5
T5 @ Tampines

Singapore

Tel : +065-6846 8588

Fax: +065-6846 7677
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OGAWA Vietnam

2nd Floor , Petroland Tower ,

12 Tan Trao, Tan Phu Ward ,
District 7 , Ho Chi Minh

Tel : +84 8 3775 3093/ 3775 3094
Fax: +84 8 3775 3095

ENERAL

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel : +62 21-6983 1123
Fax: +62 21-6983 1124

FREE

O-Healthcare Solution Phil. Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel: +632 889 0676 / +632 844 6851
Fax: +632 812 0421



